
   

Contact

www.linkedin.com/in/angela-ebert
(LinkedIn)

Top Skills
Corporate Security
Security Management
Emergency Management

Angela Ebert, CFI
Loss Prevention Manager l
Greater Houston

Summary
I am an experienced Corporate Security Manager with expertise
in leading diverse teams to conduct security risk management
assessments in order to recommend risk-based security measures,
support emergency planning, and develop comprehensive enterprise
security plans. I am recognized as a subject matter expert in security
planning, risk mitigation, and complex investigations, including thefts,
fraud, conflicts of interest, and other company policy violations. I
pride myself on being a dynamic leader who effectively collaborates
with executive protection teams, law enforcement, and regulatory
agencies while mentoring cross-functional team members to ensure
the safety of personnel and business assets.

Experience

Amazon
2 years 3 months

Loss Prevention Manager II
December 2021 - Present (1 month)

Loss Prevention Manager I
June 2021 - December 2021 (7 months)

Loss Prevention Specialist
October 2019 - June 2021 (1 year 9 months)
Houston, Texas

GardaWorld - Laid off -  Due to company restructuring
Regional Corporate Security Director
February 2019 - June 2021 (2 years 5 months)
Central, US

GardaWorld
Regional Corporate Security Director
March 2018 - January 2019 (11 months)
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South, US

Establishes and communicates a risk business plan consistent with the
objectives of the Company that equally combines workplace safety; policy and
procedure; injury prevention; vehicle crash avoidance through improved driver
performance, pro-active surveillance programs that identify safety concerns
and corrects behavioral problems.

Established a regional claims management program which resulted in a 30%
reduction in claims YTD 
The program reflects timely reporting of losses and verifies prompt, accurate
investigations occur.
Investigation resolution and prosecution exceed the amount of $400,000.00
YTD. 

Established Robbery Prevention program in which VP rolled out to the entire
Central region. 
Continuously evaluates loss trends to ensure new emerging risks are readily
identified and appropriate plans implemented.

Provides management guidance in the physical security requirements for new
or the upgrading of existing facilities.

Monitors and follows up on all audit findings and corrective actions to ensure
timely solution. Achieving the goals of the Company both in safety and cargo
losses and other processes that reduces customer asset losses. 

Conducts branch audits of policies and procedures to verify compliance.

Required to personally investigate complex losses of significant value in both
the casualty or cargo areas.

Respond to all emergency situations; lesion with FBI Task force, DPS and
local law enforcement

Quality Home Products of Texas
Director- Asset Protection, Inventory Control, Risk Management and
Safety
November 2017 - December 2018 (1 year 2 months)

Consulting Work
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∙Established and executed new policies and procedures that streamlined the
efficiency of production.
∙Sought out new sources of material, qualified items, and used them to further
reduce prices
∙Created all policies and procedures for the company with relation to safety,
security and risk management.
∙Developed standard management reporting for all areas of loss prevention
and risk management as well as an audit function aimed at identifying and
correcting potential areas of loss.
∙Conducted theft prevention training, fraud investigations.
∙Identifying defective items, coordinating quality control, preparing reports for
upper management, and solving inventory discrepancies.

L Brands
Regional Loss Prevention Manager
November 2015 - 2017 (2 years)
Southwest Region

24 Hour Fitness
Area Loss Prevention Manager
May 2012 - November 2015 (3 years 7 months)
Texas/Kansas City/Omaha/Missouri

∙Ensure all external/internal investigations and resolutions comply with
applicable laws, 24 Hour Fitness policy and industry leading practices to
reduce 24 Hour Fitness exposures to civil litigation.
∙Analyze and prepare quantitative exception report data and proactively
determine appropriate course of action in investigating and implementing
solutions
∙Perform and monitor club assessments, determine loss implications and
address performance exceptions with appropriate business partners and
regional management. · Represent LP Department in regional and district
meetings, contributing to team discussions and presentations on LP trends,
issues and performance
∙Educate both team members and club management staff on new and existing
operating and Loss Prevention and Risk Management policies & procedures
∙Maintain ongoing Loss Prevention and Risk Management awareness
programs in the clubs and act as a liaison between the clubs, district, and
Regional Management
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∙Prioritize regional concerns on policy clarification / issues, trends and issues
and resolves directly with Regional Management
∙Research and interpret regional level loss trends, provide feedback and
make recommendations to Corporate Director Loss Prevention and Regional
Management for minimizing losses
∙Manage third party vendor performance and integration for the region
(security systems and security program vendors) 
Liaison with other compliance functions (including Internal Audit and Risk
Management) to assist in evaluating and minimizing other company loss
attributes through awareness, communication and training efforts. Regularly
interact with all 24 Hour Fitness club personnel and is the primary liaison to
regional field management and leadership teams regarding loss prevention
and asset protection, as well as corporate departments as needed. The
position will also interact with state and federal law enforcement agencies,
District Attorneys, external witnesses, etc.

Lowe's Companies, Inc.
Loss Prevention/Safety  Manager
2010 - 2012 (2 years)

Target
Executive Team Leader Assets Protection
2004 - 2008 (4 years)

Brevard County Sheriff's Office
Deputy Sheriff
2002 - 2004 (2 years)

Education
Eastern Florida State College
Law Enforcement Certification , Criminal Justice and Corrections

Florida SouthWestern State College
Criminal Justice/Safety Studies
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